COVID 19 SAFE CHARTER

OUR COMMITMENT TO OUR VISITORS

In line with World Health Organisation and HSE guidelines, the
Burren Ecotourism Network has put the following measures in
place to ensure health and safety of our visitors and an enjoyable
experience for all. Our members will be the daily guardians of
this charter and look forward to welcoming you to the Burren and
Cliffs of Moher UNESCO Geopark.

Created as per Féilte Ireland guidance on 9th June 2020, subject to change.

PLANNING YOURVISIT

+ Detailed visitor information and FAQs available at www.burren.ie
+ Reduced capacities to allow for social distancing.

+ Online bookings in advance or mobile tickets (where applicable).

OUR MEMBER PREMISES PROVIDE

« Advanced and consistent cleaning regimes.
« Hand-washing and hand sanitising facilities.
+ Non-contact interactions with staff.

+ Pre-planned visitor flows.

OUR MEMBER BUSINESSES
« Fully trained and confident staff.

« Social distancing guardians.
« PPE for all staff as required.

« Sustainable ethos supporting
communities and environment.

5 STAR CUSTOMER EXPERIENCE

« A safe, welcoming and memorable experience.

« Social distancing guidelines and execution.

« Distanced seating and outdoor benches (where possible).

« Contactless till points and payments.
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